
Digital Marketing Tools for Leisure Businesses

DigitalMule

Target guests before the decision-making process of posting a review 

+100	More
Review	
Sites
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OVERVIEW

A tool that incentivizes guests to 
give negative feedback directly to 
you before turning to online 
review websites.

Prevention Tool

A tool that triggers guest-interaction with your own branded rating page before posting online. 

A tool that incentivizes guests to 
give you positive feedback by 
sharing their experience online 
and on review websites. 

Encouragement Tool
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81% 61% 52% 46%

Find reviews to be 
important

L i k e l y t o v i s i t 
rev iew webs i te 
before booking

More l i k e l y to 
share a bad review 
than a good one

Wil l post hotel 
reviews online

ONLINE REVIEWS STATS
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Negative reviews 
can lead to a 

decline in 
bookings

Brands are highly 
sensitive to 
negative 

comments

More likely to 
share a bad review 
than a good one

They are 
retrospective i.e. 

only show the past

PROBLEM WITH BAD REVIEWS
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Get customers into the “review funnel”

Guide them through the 
review process

Monitor & 
Respond

1.

2.

3.
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HOW IT WORKS

Guide the reviewer to post a negative 
comment to you privately 
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MAIN FEATURE

Custom domain name: www.rateus.xyz/hotelname

We add any social-media websites 

We add your logo and brand name

Guest responds with rating



DEMO



OTHER FEATURES



OTHER FEATURES



PRICING

12 month subscription
€ 349

All features & 
templates inclusive 

Includes set-up fee 
of €49


